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What was the 
Aim of your 
Research?







Research Participants

Claudia Patricia 

First-time users of the Panera app. that enjoy good food and want to take
advantage of the practicality of ordering quality food online.

Thus, could find the Panera app. likable and useful.

Criteria:

"The visual aspect, including the 
pictures in high resolution are very 
appealing!"- Patricia.

"Fast and easy to order!"- Claudia.



Participants Profile






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Methodology







Key Findings













Thank You!
Erika Zimmermann.

Bryan University, 2022.
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